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ne hundred percent customer

satisfaction. Exceptional

customer service requires
proactive communication. Is your
company taking advantage of all that
today's communication technology has
to offer? Nautilus Web Server helps
you provide the very best in customer
service, all in a browser-based solution
that is easy to implement and simple
to use.

The flexibility you need

Web Server enables you to share your
electronic documents with anyone
across your enterprise. Using Nautilus,
your customers, suppliers and off-site
associates can access your company
Intranet to retrieve pertinent information
for themselves using a standard Microsoft
Internet Explorer& web browser. By
increasing operational efficiency and
user responsiveness, Nautilus Web Server
dramatically changes the way companies
do business with customers, suppliers
and remote offices.

Easy to use

This application offers an easy to
understand, simple to use interface that
enables Nautilus users to uniformly access
COLD, image and application documents
using powerful methods such as browser-
based Retrieval Dialog and rich .NET client
controls. Users can then view, text search,
print, annotate, email and fax any document
stored within the Nautilus system. And

of course, all of these options can be
configured to match users’ responsibilities,
tasks, skill levels and security clearances.
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Automated customer service
Web Server is ideal for creating an
automated document access point for

a customer service application that allows
online access to account information,
historical data and product information.
And when integrated with Nautilus

Workflow, Nautilus Web Server can
bring electronic document routing to
a dramatically expanded range of users.

Simple to implement

Web Server acts as the broker between the
user desktop and the Nautilus database.
With Web Server, users access the data that
is stored in Nautilus directly through the
Microsoft Internet Explorer browser that
resides on their desktop. Because this is

a browser-based solution, no technical
set-up or configuration is necessary for
individual user desktops — making
installation a snap. All that each user
needs to access the Nautilus system is
their personal User ID and Password.

How does it work?

The Nautilus .NET Web interface includes
Nautilus standard features such as
annotations, cross-referencing, custom
queries and server-side full text searching.
To minimize network bandwidth
consumption, the Nautilus web client
caches information in the browser client
workstation to eliminate repeated down-
loading.
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Based on the latest Microsoft .NET
architecture, Nautilus Web Server and Oooidoboooo
web client provide many of the same
features as the Nautilus “thick” client.
Some of the features include the ability
to execute custom queries, access
workflow and retieve documents.
Additionally, users can scan, index

and upload documents.
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